
  
 

UNIFIED CARRIER LICENCE 
TELECOMMUNICATIONS ORDINANCE (Chapter 106) 

 
WTT HK LIMITED (“WTT”) 

 
A3. BusinessLine - DDI 

(formerly part of “Business Plus Service”) 
Effective date: 1/1/99, Revision date: 1/12/99, 21/3/01, 1/1/02, 28/1/14 
 
BusinessLine - DDI service provides to the Customer at a place of business several exchange lines configured into a 
“Direct Dial Inward Trunk” (“DDI”) which allows the caller access to a specific extension without console attendant 
assistance. 
Minimum subscription is 2 exchange lines and minimum subscription period is 3 months. 
Available Features: 
• for DDI Trunks: incoming calls to the Customer only 
• access to IDD001/002 service 
• access to Business Partner Call Plan 
• access to Call Management Services 

 
Activity Charges (HK$) 
Installation (per order / per visit) $493.00 
Rental (per month) $206.00 
Relocation (per order/ per visit) Note 1 $500.00 
Reconnection of Service disconnected due to: 
(a) Customers requested for disconnection temporarily to suit their 

own purposes (note 2) ; or 
(b)   non-payment of Service charges. 

$170.00 

Usage Charges (note 3) $0.09 per occupancy minute 
Number Change Service $200 per number 
Change service setting $400 per number per request 
Change line type / Change service charge (note 4) $800 per number per request 

Notes: 
1. Relocation is applicable to all relocation requests made by the Customer, irrespective of whether the Service is 

relocated within or outside the Customer’s existing address of installation. 
2. The name of Customer, the nature of service and the location of service must all be the same as those immediately 

before the disconnection.  Customers must apply to WTT for Reconnection of Service within 3 months after 
disconnection. 

3. Usage charges will apply in relation to Public Non-Exclusive Telecommunication Service (“PNETS”) providers.  WTT 
may charge a flat rate of $1,500.00 per month per channel in lieu of usage charges irrespective of the amount of usage. 

4. Relevant relocation charges will apply if any relocation of the service is involved. 
 

In addition to WTT’s General Terms and Conditions, the following special conditions will apply to the Service: 
1. The provision of the Service is subject to availability and the actual delivery time for the Service is subject to the 

availability of WTT Network to the installation address. 
2. Minimum subscription period for the Service is 3 months unless otherwise specified in the Order Confirmation.   
3. The Customer shall not use the Service for any purposes not authorized by WTT or for any purposes contravene the 

laws of Hong Kong and shall indemnify WTT for any losses or damages sustained. 
4. Customer shall be liable for any additional charges incurred due to regulatory changes or changes in interconnection 

charge arrangement between WTT and other service provider(s). 
 


